
Khan Egyptian Handicrafts

A market platform for Egyptian local handcrafted street 
businesses with interactive user interface.

My tasks: UX research, Competitive analysis, Personas, User flow, 
Sitemap, Wireframeing, Visual Design, and UI mockup.

Overview:



Egypt is home to a diverse range of handicrafts, many of which are integral 
to Egyptian cultural identity and heritage. Despite being one of Egypt's 
oldest and most well-known markets, Khan el Khalili is not easily 
accessible to all. Cairo’s bazaar is a popular tourist and Egyptian 
destination. It is home to a large number of traditional craft and souvenir 
workshops. As a result of technological advancements and changing 
global trends, these heritage professions are unfortunately being blown 
away and are on the verge of disappearing from the Egyptian market.
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7 hours and 44 minutes from Luxor to Cairo, no 
one can travel this far just to buy something and 
return.

Problem:



Local handcrafted businesses in Egypt require and deserve the exposure 
that these handcrafted local products deserve. We need a platform that 
can display these products and sell them to their target audience.

Seller’s problem which is 
Lack of exposure, so they 
are unable to connect 
with their customers.
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Buyer’s problem which is 
they cannot easily and 
conveniently purchase 
the desired handmade 
goods.
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Business problem, how 
can we win the 
customer's trust?
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There are three main problems:

Research:



Competitor Analysis

Features

Handmade products

International / Local

Online / On ground

Both Regional Both

Arrangs courses 


and workshops

Craffiti Egypt
 Hemslöjden Gebraa

Both Both Online

Understanding:



I did three interviews; two with shop owners at Khan El Khalili, and one 
with a tourist.

“My name is Mostafa, I have worked here for 20 
years.Through the years the products developed 
with the development of the machines, people 
stopped doing handcrafted products so they 
decreased in the market. Handcrafted products 
are on the verge of extinction at Khan El Khalili.”

“My name is Mahmoud, I inherited from my dad 
and my dad inherited it from his dad and so on. 
This shop has been operating for over 400 years. 
We dont have a target audience, people who 
come here they love our products because it is all 
handmade, so we always try to be up to date.”

Handcrafted products are on the verge of extinction 

Prepare and send survey:



Survey goal: Examine the most important features that we might want to 
include in our final solution.



Survey strategy�
�� Learn more about our contributor�
�� Divide our contributors into two groups: sellers and buyers.�
�� What do buyers want to see and purchase?

Personal questions:


Age, Work, Location

Are you interested 
in handmade 

products?

How many 
handmade 

products do you 
buy per year?

Did you visit Khan 
el Khalili?

How can a website 
gain your trust?

Snips of the survey:

Persona:



After finishing the interviews and survey, I had a 
better picture of who my personas were. There 
is two different personas; the seller, and the 
buyer. 

Jana

Biography

My name is Jana, i am 25 years 
old. I live in Alexandria, Egypt. I 
am currently redecorating my 
home. I love handmade 
products, but they are either 
difficult to find or very 
expensive. I don’t enjoy going 
shopping, i prefer buying my stuff 
online.
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Egypt

Teacher

Married

Pains

Goals & Needs

� It’s hard to find a 100% 
handcrafted and 
Egyptian product�

� All handcrafted products 
are very expensive�

� I don’t like to haggle with 
local sellers or deal with 
the hustle of Khan el 
Khalili

� A 100% handcrafter and 
one of a kind product�

� Good prices and quality�
� I want a convent and easy 

way to get what she 
wants. For example, one 
place that has a lot of 
handcrafted products. 

Mahmoud

Biography

My name is Mahmoud, I live in El 
Hussein and I am from El 
Gamalya. I worked as a 
coppersmith since I was a kid. 
This shop I inherited from my dad 
and my dad inherited it from his 
dad and so on. This shop has 
been operation for over 200 years.
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Egypt

Coppersmith

Married

Pains

Goals & Needs

� MY lifetime work is dying�
� People don’t buy my products 

anymore�
� No exposure for my work.

� Wants to increase the sales�
� Draw attention to the 

handcrafts i create�
� Market the products more 

effectively and reach my 
target audience.

HMW:



I identified four main issues and stated them in two stages�

�� How might we give the Egyptian local handcrafted businesses the 
exposure they need to reach their target audience�

�� How might we make these products visible and reachable �
�� How might we improve the process to make it more interactive and 

engaging so that the user will enjoy it�
�� How might we solve for trust?

Solution:



To make an online market platform that has all the Egyptian local 
handicrafts at Khan El Khalili in it.



After analyzing the survey and interviews results, I came to the conclusion 
that creating a website is the best solution right now. A responsive 
website that has the atmosphere and the products of Khan El Khalili and 
to make it easier and accessible for both the seller and the buyer. It will 
help the sellers to reach their target audience, and will help the buyers to 
get what they want in the comfort of their homes.

� To create a website that captures the spirit and products of Khan El 
Khalili and makes them more user-friendly and accessible for both 
sellers and buyers�

� All products in one place.

� To increase the credibility of the products by adding reviews and 
details of the products�

� Also added the seller’s info for every prpduct.

Site Map:

Homapage

Products Stories

Contact


seller

Product


page

Product


page

Company

Add to bag

Product details

Contact us

Add to fav

Customer reviews for this product

Product’s seller

Reviews About us

Wireframes:

Alabaster Khan Glass KhanCopper Khan

Review

See more

Customer name

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis 

nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.

Insights:



After doing the usabity testing i realized that�
� Users still need a proof of the products quality.

Solution�

� Include testimonials to prove that a real customer has 
bought the product, and is telling people how that 
experience went.

Visual System:

For titles I used: Cantiqe Regular

Aa  B b  C c  D d  E e  F f  G g  H h  
I i  Jj  K k  L l  M m  N n  O o  P p  
Qq  R r  S s  Tt  Uu  Vv  Ww   X x  
Yy  Z z

And for text I used: Iowan Old Style

A a  B b  C c  D d  E e  F f  G g  H h  I i  
J j  K k  L l  M m  N n  O o  P p  Q q  
R r  S s  T t  U u  V v  W w   X x  Y y  
Z z

Colors & Typography:

Icons

Icons

Patterns

Outcome:


